






 
Tell us if you experience inappropriate behaviour in our activities – we take it seriously
  
We want to continually improve our activities and to provide a safe and enjoyable place for everyone. The instructors who are responsible for activities are committed to the rules below, which aim at preventing all kinds of inappropriate behaviour in our activities. These rules help parents, children and coordinators to recognise inappropriate behaviour. That’s why we recommend that you read through these rules together with your child(ren).  
   
We hope that you will inform us immediately if you experience any inappropriate behaviour in our activities. Please contact the instructor responsible for your child’s activities or [Firstname Lastname, telephone number, email.] You can also report your concern using an anonymous form on our website (link to the form).  
  
We will listen and take your concern seriously. The child’s/young person’s wellbeing is the top priority in any and every concern we deal with. We listen to everyone involved before making any decisions on further action. Decisions on further action are made by… (insert the name of the body within the club that holds responsibility for such decisions, e.g. the board).
 
  




Rules for employees and volunteers working with children and young people
  
Children and young people have the right to be treated with respect

Respectful speech
Speak to children and young people in a way that encourages them and strengthens their self-esteem. Do not belittle, insult, threaten or humiliate them under any circumstances. Racist or discriminatory language is not permitted under any circumstances. No one will be ignored.  
  
Respectful discipline
If a child or young person misbehaves, intervention should be fair, respectful, and appropriate for the child’s level of development. Activity participants must be given clear instructions on what is and is not allowed. If inappropriate behaviour occurs, the child or young person should be given the opportunity to apologise and rectify their behaviour. The incident should be discussed calmly and appropriately together with the child or young person. Physical and humiliating punishment of any kind is prohibited. Children and young people must not be belittled or called names under any circumstances.  
  
Sexual and gender-based harassment are prohibited

Sexual harassment involves things like sexually charged jokes and comments; commenting on someone’s body or physical appearance; sending inappropriate messages; sexually suggestive gestures and expressions; sexualised language and use of double entendres; homophobic or sexually derogatory speech; remarks and questions about a person’s body, clothing or private life; inappropriate sexual messages, images and videos; and sexual advances or demands.  
 
Gender-based harassment refers to e.g. derogatory speech about another gender or belittling someone because of their gender.  
  





Children and young people have the right to physical integrity

Physical contact must always be based on the child’s or young person’s need, such as to instruct or assist them, to encourage them in an approriate way, or to console them. Children and young people have the right to refuse physical contact at any time, unless refusal poses a threat to their safety.   
 
If it is necessary to hold a child or young people against their wishes, such as in a situation wherein the child or young person may harm themselves or others, you must immediately inform the body responsible for activities or management as soon as the situation is over. An occupational safety report or notice must also be submitted in such situations.  
  
Children and young people have the right to a recreational environment free from intoxicants

The persons responsible for activities, along with other adults working with children and young people, shall not use alcohol or other intoxicants or be under the influence of intoxicants while in the presence of the participants. They shall not offer alcohol or other intoxicants to participants, nor encourage them to use intoxicants. Participants are also expected to respect the substance-free environment. 
  



Following professional boundaries
Instructors and other adults working in the environment must not 
· flirt with underage participants, even if a child/young person attempts to flirt with the adult. If a minor becomes attracted to an instructor, the instructor must maintain their professional role and respectfully decline any attempts at advances.  
· enquire about the child’s/young person’s private life unless they are concerned about the child’s or young person’s safety. In such cases, management must also be informed of the concern.  
· offer an individual participant a lift without parental consent. 
· try to continually interact with the child or young person outside of the activities or in unrelated contexts by e.g. calling or messaging. 
· wash or get dressed in the same space and at the same time as participating children/young people unless deemed appropriate in the activity. The safety of participants must always be guaranteed in public changing rooms, and the space must be supervised, if necessary.  
· sleep alone in the same space as children/young people. There should always be a minimum of two adults supervising overnight accommodation. 
· invite participating children/young people to their home unless other participants or an instructor is present. 
· arrange moments alone with a child or young person in the context of the activity. In such situations there must be at least two other participants or other people present.  
· while travelling, hold one-on-one meetings in their own room or in the child’s/young person’s room. Such meetings must always take place in public spaces. 
· give participating young people gifts or money.  
 
 
If you want help or support with any inappropriate behaviour that has taken place, you can contact the Et ole yksin service (etoleyksin.fi), where you can speak anonymously with a professional from the Family Federation of Finland.
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